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IPABUJIA ITPOXKUBAHMUSI U ITPEJOCTABJIEHUSA YCJIYT B OTEJIE
«PEMC KO BAJLIAJTK»
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r. Cyxym

YBa:kaemblii T'ocTn!
Paabl npuBercTrBoBath Bac B Otelte
«I'peiic Ixko Bumamx»!

Mpel npuiiokuM Bce ycuius Ais Toro, utoOel Bamie npeOwiBanue B Otene Ob110 KoMpopTHBIM. s

9TOTO pa3pemnTe NpeACTaBUTh Bamemy BHUMaHUIO KpaTKyo HHGOPMAIUIO 00 OTesIe U MOPSIKE TPOKUBAHHS
B HEM.

1. OBIME ITOJIOKEHUA

1.1. HacTosimue npaBuia ycTaHaBIMBaOT MOPSAJOK OPOHUPOBAHUS, pa3MELICHUs, IPOKUBaHUS,
MpenocTaBieHus U omuiatel yeiyr B Otene «[peiic ko Busmamxy.
1.2. Hacrosimue IlpaBuna mpoxuBanusg B Otene «[peiic Dxo Bummamxy, pacmnonoKeHHOM IO aJpecy: T.

Cyxym, I'ynpeinmickuii paiton, ceno Mauapa, yn. ConneuHasi, pa3paO0TaHbl B COOTBETCTBUH ¢ 3akoHOM PA ot
01 aBrycra 2005 roga Ne 1097-c-XIV «O typuctudeckoi aesTeqbHOCTH B Pecnybnuke AOxasusy», 3aKOHOM
PA ot 30 saBapst 2007 roma Ne 1579-c-XIV «O 3ammre npas norpedurenein», 3akonom PA ot 26 saBaps 2016
roga Ne 4018 -c-V «O npaBOBOM MOJIOKEHUH MHOCTPAHHBIX rpaxaaH B PecryOnuke AOxasus», 3akoHoM PA
«O mopsiake Bbie3na u3 PecnyOnmuku AOxasust 1 Bbe3na B PecnyOnmuky AOxasus», MHBIMH 3aKOHAMHU
PecnyOnuku AOxasusi, peryaupyrouMMyd NpaBooTHOIIeHHs Mexay Hcemomnutenem u Ilorpeburensvu —
(manee — CTOpOHBI), U SBJISAETCS KOPIIOPATUBHBIM HOPMATHUBHBIM aKTOM, PETJIAMEHTHUPYIOIIUM BHYTPEHHIOKO
nearelbHOCTh OTedd.

1.3. Huadopmauus, kak o camom Otene, Tak U 00 OKa3bIBAEMbIX UM YCIyTax, pa3MeIIaloTcs B CIIyX0e
npuemMa u pasmenienus Orens.
1.4. B xaxaom [ocTHHWYHOM HOMEpe W Ha CTOMKE PETUCTPAllMU B CIIy)KOe TpHeMa W pa3MemeHUs

HaxoauTcs uHGpopMamus o cobmoneHun IIpaBun mpokuBanus B Orene, [IpaBuin npoTHBONOXKAPHOM
6e3onacHocty; [IpaBun noBeneHus B upe3BblYaliHBIX cUTyauusx; [IpaBui noxapHoi OezonacHocty; [IpaBun
HOJIb30BaHMs 3r1ekTponpudopamu; IlpaBuin nocemenus 6acceitna; Ilopsiika U MpaBuII XpaHEHUS U TOTyYEHUS
UMYIIIECTBA U3 KaMepbl 3a0BITHIX BELICH.

1.5. OcHOBHBIE OHATHS, UCTIOIb3yEMbIE B HacTosIIUX [IpaBunax:



«OTeab» - CpeACTBO pa3MelleHHs, NpeJHa3HAuYeHHOE Ui BPEMEHHOIrO pasMelleHus U olecredeHus
BPEMEHHOTO IpokuBaHus pusmueckux aui, Otenpb «I'peiic Iko Buiiagx», pacrnoloKeHHBIN 10 aapecy: T.
Cyxym, [D'yapoimiickuil paiioH, ceno Mavapa, yn. CojHeuHas, HUCIHOJIb3YEMBIM [JIs MNpPeJoCTaBICHUS
TOCTHHUYHBIX YCIIYT U MHBIX JIOTIOHUTENBHBIX yeiyT [loTpeduremnsm.

«3akazuuk» — QuznyecKkoe WM IOPUAWYECKOE JIUIO WM MHIUBHIYaJIbHBIM MpeInpuHIMATeNh, IMEIOLIHe
HaMEpeHHe 3aKa3aTh WIM NMpuoOpecTH MO0 3aKa3bIBAONIME WM MPUOOpPETAroIIe TOCTUHUYHBIC YCIYTH H
YCIIyTH UHBIX CpeCTB pa3meleHus ais [lorpedurens.

«IloTpeduTesb» - TpaXIaHWH, HMMEIONIMKA HAaMEpeHHe  3aKa3arb WIM  [pHoOpecTH OO
3aKa3bIBAIOIIUHN, MPUOOPETAIOMUHN U (MIIH) UCTIONb3YIOIIUI TOCTUHUYHBIE YCIYTH UCKIIIOUUTEIBHO AJIS
JIMYHBIX U UHBIX HYXK, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKOMN 1€ATEIbHOCTH.

«Arenr» - HUII Cumonsan C.I. (OI'PHUIT 315422300002627, UHH 421188681829, CBuaeTenbcTBO O
TOCYJapCTBEHHOM perucTpanuu (pu3nYecKoro JMIa B Kaue€CTBE MHIMBUAYAIBLHOTO MPEATNPHHUMATEIS: CepUs
42 Ne 003856427, 1op. aapec: 236039, Kanununrpaackas o6ma., . Kanununrpaa, nep. TpamBaiinsliif, 1. 14 kB.
3, koM.47) - MOCpeAHUK, KOTOPBIA JEHCTBYET OT MMEHHU W 3a cdeT VIcmomHWTENs, OKa3hIBaeT COMCHCTBUC B
YCTaHOBJICHUH KOHTAKTOB, 3aKIFOYEHUHU IOTOBOPOB OKa3aHMs TOCTUHUYHBIX YCIyT MCromHUTENS, IpUHUMAET
no mopydeHuto VcmomHuTenst neHexxHbie cpenctBa or 3akazumka (IloTpeOutens) B kadecTBE OILIATHI IO
HacrosmeMy JloroBopy.

«Ucnonnurear» — 000 «dapbsa» (OI'PH 121PA000340, MHH 11018427, 3apeructpupoBano 09 utoHs
2021 r. MuHHCTEPCTBOM IOCTHIIMH pecnyOnuku Abxas3us, ropunndeckuil agpec: . Cyxym, yin. Aprys, . 25,
KB. 22), B nuue resepanbHoro aupekropa llkypko lapeu MropesHsl, JeHCTBYIOLIEH HA OCHOBAaHUU YCTaBa,
HEMOCPEACTBEHHO OCYLIECTBIIAIONIEE MPENOCTAaBICHUE TOCTMHUYHBIX yclIyr Ha Tteppuropuun Cpenctsa
pasmenieHuss - Orensa «I'peiic Dxo Bmmiamk», pacnonoxenHoro mo agpecy: . Cyxym, pecn. AoOxasus,
[Torpy3ounsnii Tynuk, 21 ¢ ar00BIM Je€CIOCOOHBIM (DU3MYECKUM JIUIIOM WJIH JACUCTBYIOIINM FOPUIANYECKIM
JIMIIOM, IMEHYEeMBIM JIs 1iesed JloroBopa «3aka3uuKy, ¥ MPUHABIIMM yCIOBUS HACTOSIIEH O0(EepTHI.
«bponupoBanme» — 3akperuienue 3a [lorpeOureneM HoOMepa Ha yCIOBHSIX, ONPEIEICHHBIX 3as8BKOM 3aKa3zunKa
(moTpebuTens) (nanee - 3asBKa), U MOATBEPIKACHUE ITOM 3asBKH CO CTOPOHBI ATEHTAa.

«3asiBka Ha OpoHHpoBaHHe» (najiee — 3asiBKa) — JJOKYMEHT, OTOOpaKalomui moapoOHy0 HHPOPMAITUIO O
[Torpeburene, copepkamuii cBeeHHs 00 yciryrax, 3aka3piBaeMbIx aiist [lorpedurens, a Takxe nHGOPMAIIIO O
OpOHHMPOBAaHUHM HOMEPOB (YCIIyT), HAMPaBISAEMbI 3aKa3dMKOM TIO apecy JIEKTPOHHOW MOYThl ATEHTa WIH
WHBIM 00pa3oM.

«YBeoM/IeHMEe O TMOATBep:kIeHWH OpoHupoBanms» (nanee — IloaTBepkaeHue) — yBEJOMIICHHE,
HampasisieMoe AreHToM 3aKa3udMKy MpU HaJIWYUMM B YKa3aHHbIE B 3asBKE JaThl CBOOOJHOIO HOMEDPA,
colepxaiee cBeleHHss o HauMmeHoBaHuM Vcmomnurens, 3akasuuke ([lorpeburene), uHpOpMauuo o
3aKa3aHHOM HOMEpE U €ro KaTeropuu; IeHe pa3MeIleHus; CpOKaxX MPOKUBAHUS; MIEpeUHe yCIyT, BXOAAIINX B
IIEHy HOMEpa; MepevyeHb W IIEHY MHBIX IJIATHBIX YCIIYT, OKa3bIBAEMbBIX HCIIOJIHUTENIEM 32 OTACIBHYIO IUIATY,
YCIIOBUSI UX MPHOOPETEHUS M OIUIAThI, 00 YCIOBHSIX OpPOHUPOBAHUS, a TaKKe WHBIE CBEACHUS 00 OKa3aHHUH
TOCTHHUYHBIX YCIIYT. YBEIOMJICHHE MOXKET OBITh HalPaBJICHO 3aKa3uMKy IO a/Ipecy IMEKTPOHHOH IMOYTHI.
«Homep» - H301MpOBaHHOE TOMEUICHHE B CPEACTBE pa3MEIICHHUs, MpeIHa3HAuYEHHOE JUIsi BPEMEHHOTO
pa3MeIIeHns U BPEMEHHOTO MPOKUBAHUS (PU3MUECKUX JIULL.

«YCJIyru cpeacTtBa pa3MellleHHs)» - TOCTUHUYHBIE YCIYI'H, YCIYyTd UHBIX CpPEACTB pa3MELICHHUS,
BKJIIOUAIOIIME B Ce0sl KOMIUIEKC YCIYr IO MPEAOCTABICHHIO (DU3WYECKHM JIMIAM MECT Ui BPEMEHHOTO
NPOXKUBAHUS B CPEJCTBE Pa3MENICHHUs, a TAK)KE WHBIE YCIYTH MO 0OCITYKMBAaHUIO MTPOKUBAIOIINX B CPEJCTBE
pasMenieHus (GU3NICCKUX JIHII.

«llena pasmemeHusi» - ycraHoieHHble Mcnonaurenem Tapudsl, onpeaensioniyie CTOMMOCTb BPEMEHHOTO
NPOXKUBAaHUS B HOMEPE M HUHBIX YCIYr IO OOCIY)KMBAaHHIO MPOXHBAIOIIUX B CPEACTBE pPa3MElICHUS
busnyeckux I, npenoctaBiseMbix [lorpeburensm, ompeneneHHbIXx VcnomHUTENnEM, OKa3bIBaEMBIX 32
€IVHYIO IIEHY U pa3MelICHHbIE Ha calTe VcronHuTens.



«ITpaBujia OpOHMPOBAHUS» - YTBEPKIEHHBIN VcTIOTHUTENIEM TOKYMEHT, COlepIKallHii, 00s3aTelbHble K
MCTIOJHEHHIO 3aKa34MKOM, ITpaBHiia OpOHUPOBAHUS B CPEACTBE pazMmelieHus McnoaHurens.

«IIpaBuja npoKUBaHUS» - YTBEpPXKIEHHBbIH VcromHuTeneM IOKYMEHT, COIEpKalluii, o0s3arenbHbe K
UCIIOJIHEHUIO 3aKa34MKOM, [IpaBHJia POKUBAHUS B CPEACTBE pa3MelleHus Mcnonuurens.

«Cpox feiicTBUS NPHOOPETEHHBIX YCJAYD» - OIUIAUEHHBIH 3aKa3uyukoM IepuoJ OKa3aHMs YCIyI, B
COOTBETCTBHH C JACHCTBYIOIINUM TapudaMu U IICHaAMHU.

OuexkTpoHHast mouTta AreHra - info@grace-ecovillage.ru.

2. MNOPAJAOK NOCEJIEHUSA, PETUCTPALIUU, ITPOKUBAHUSA U OIUVIATHBI YCIYI B
OTEJIE

2.1. Otenp mpemHa3Ha4eH s BPEMEHHOTO pa3MeIleHHss W 00ecleueHHs BPEMEHHOTO IPOKUBAHHS
($U3NUECKUX JUI] B TEYCHHE CPOKA, COMTACOBAHHOTO CTOPOHAaMHU. MUHHMMAIBHBIA CPOK MPOKUBAHUS - OTHU
cytku. Ilo ucredenun cornacoBaHHoro cpoka IloTpebutens o0si3aH ocBoOboauTh Homep. Ilpu xenanuu
MPOJUTATH TIpoxkuBaHue, [loTpebuTento HeoOX0aMMO COOOITUTEL 00 ATOM aAMUHHUCTPATOPY CITYKOBI MpUeMa 1
pa3MelleHus He Mo3aHee, 4eM 3a 12 gacoB 1o pacuérHoro yaca. [Ipoanenue cpoka npoKuBaHUS B 3TOM XKe
HOMEpE BO3MOXKHO TOJILKO TIPH OTCYTCTBUH HA HETO MOITBEPKICHHONH OPOHU B TIOIB3Y TPETHHX JIUIL.

Pexum pabotst OTens KpyIiioCyTOUHBIH, CEMb JTHEH B HENEIIO.

B Orene ycranosneH eaunblil pacu€tHblit yac - 12:00 gacoB (Bpemst MecTHOE); Bpemst

3ae3ma 15:00 gacoB (BpeMs MECTHOE),

Bpewms Beie3ga u3 Otenst - 12:00 gacoB (Bpemsi MECTHOE).

2.2. 3aesn B Otens npousBoautcs nocie saecenus [lorpedurenem 100% mpemomnarsl 3a BECh MEpUO
IIPO>KUBAHUS.

2.3. 3aesn B Otenb 0e3 mpenBapUTEIbHOIO OPOHUPOBAHUS MOXKET OBITH IPOU3BEACH TOJIBKO IPU HATUYUHU
CBOOOIHBIX HOMEPOB 3alpalIBaeMO KaTerOpHH Ha JIaTy 3ae3/a.

2.4.  3acenenue [lorpeburens ocymecTBiasieTcs MpH yCIoBUU npeabasieHus [loTpedutenemM 10KyMeHTa,
YIOCTOBEPSAIOIIETO €T0 JMYHOCTh B COOTBETCTBUH C 3aKOHOAATENECTBOM PA, B TOM ymce:

1) macnopra rpaxxnanuna P®, ynocroBepsioiero JuaHOCTh TpaxaannHa PO na teppuropun PD;

2) nacropra rpaxxgaHuHa P@, ynocToBepsronero JMYHOCTh rpaxaannia PO 3a npexenamu
teppuropun PO (3arpanmacnopr);

3) IUIIoMaTHYeCKUH MacmopT;

4) ciyxeOHBIN TacTopT;

5) nacropT Mopsika (yZOCTOBEpEHHE JMYHOCTH MOpPSKA MPU HAJIWYMU CyAOBOW POJIM WJIM BBIITMCKU M3
Hee).
2.5. 3aceneHue B CPEJICTBO pa3MEIICHUS HECOBEPIIEHHOJIETHErO rpaxaannna PO, ne gocturmero 14 -

JIETHETO BO3pacTa, a TakkKe HecoBeplleHHoeTHero rpaxaannna PO, gocruriero 14 -neTHero Bo3pacra u He
MOJIYYMBIIEr0 NAacnopT rpaxgaHuHa P®, ocymiecTBiseTcss Ha OCHOBAaHUM Macnopra rpaxiaHuHa PO,
YIOCTOBEPAIOIIEr0 JUYHOCTh rpaxkaannHa Pd 3a mnpegenamu Ttepputopun PO (3arpanmacnopr) u
CBUIETEIbCTBA O POXKICHHUM YKA3aHHOTO HECOBEPIICHHOJIETHETO T[pPaXJaHWHA W JOKYMEHTOB,
YAOCTOBEPSAIOIIUX JIMYHOCTh HAXOJAIIMXCS BMECTE C HUM pOIUTENECH (3aKOHHBIX IPEICTAaBUTENEH) WU
CONPOBOKIAIOIIECTO JIMIA TP YCIOBHUM IIPENCTABICHUS TAKUM CONPOBOXKIAIOIMIMM JIMIIOM COITIaCHUs
ponuTeneil (3aKOHHBIX MPEICTaBUTENICH) HSTOr0 HECOBEPIICHHOJIETHETO TpaKIaHWHA Ha 3acelieHue B
CpENCTBO pa3MelIeHUs!.

2.6.  3aceneHHME B CpEICTBO pa3MEIICHHUS HECOBEPIICHHOJETHEro rpaxkaaHuHa PO, nocturmero 14 -
JIETHETrO BO3pPACTa, OCYILIECTBISIETCA HA OCHOBAaHUM MacnopTa rpaxaanuia PO, yaocToBepsIoiero JMYHOCTh
rpaxnaannHa P® 3a mpemenamu Ttepputopun P® (3arpaHmacnopT) W TOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTh HAXOAALIUXCS BMECTE C HUM POIUTEINEH (3aKOHHBIX MPEICTaBUTENEH) MIIN
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COMPOBOXK/JIAIOLIETO JIMLA MPU YCIOBUHM MPEICTABICHUS TAKUM COMPOBOXKIAIOIIUM JIMIIOM coriacus. B
OTCYTCTBHE pPSJOM C TaKuM HECOBEPLICHHOJETHUM pOJIUTeNel (3aKOHHBIX MpEACTaBUTENEH) WU
CONMPOBOXKJAIOLIET0  JIMLA 3aCEJICHHE 3TOT0  HECOBEPUICHHOJIIETHETO B CPEIACTBO  Pa3MELIECHHS
OCYUIECTBIIIETCS HA OCHOBAaHUU JIOKYMEHTA, Y/IOCTOBEPSIIOIIETO €r0 JTUYHOCTD, MPH YCIOBUHU NPEACTABICHUS
coracusl.

2.7.  HWcmomHWTEeNh WMEET TMpaBO OTKa3aTh lloTpeOuTento B pa3sMemIeHUHd TpU  OTCYTCTBUH
BBIILIECNIEPEUHCIECHHBIX TOKYMEHTOB.

2.8. AreHt 00s13aH o3HakoMuUTh [ToTpeduTens co cneayromeit HHGOpPMAIHEH:

- cBeneHus o0 VcronHurene;

- YHUKaQJIbHBII HOMEp pEEecCTpOBOW 3amUCH O CPEICTBE pa3MEIlEHHUs, NPUCBOCHHBIM CPEACTBY
pa3MeleHus B peectpe KJ1accu(UIIMPOBAHHBIX CPEICTB pa3MelieHus, CCBUIKY B
MHQOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (nmasnee - cerb "MHTepHer") Ha 3amuch B
peecTpe KiIaccu(UIMPOBAHHBIX CPEACTB Pa3MELICHHS, COAEPIKALIYI0 CBEICHUS O CPEIACTBE pa3MeIleHus, a
TaK)Ke B ClIy4ae MPHCBOEHUS CPEICTBY Pa3MEILUEHHs ONpPENEICHHON KaTeropuu CBEACHHUS O MPHCBOECHHOU
KaTeropu, rpemrycMoTpeHHoi [lonoxkennem o kinaccudukamnuy CpeacTB pa3MeieHNs;

CBEICHUA O KaTeropuu HoMepa (Ipu HAIMYUH) U LIEHY pa3MelleHus, 10 b HOMEpa;

MepEeYeHb YCIIyT CPEACTBA Pa3MEIICHNUs, BXOSIINX B IIEHY pa3MEIICHHUS,

cBeicHHus 0 opMe M TIOPSAKE OTUIATHl YCIYT CPEACTBA Pa3MEIICHUS;

- NepedYeHb U LIEHY UHBIX IJIATHBIX YCIYT, OKa3bIiBaeMbIX VCIoMHUTENEM 3a OTAENIBHYIO IJIaTy, YCIOBUS
UX IpUOOPETEHHS U OIUIATHI;

- cBenleHHst 00 YCIOBUSX U MOPsIKE OPOHUPOBAHMS, a TAKXKe 00 YCIOBUSX, TOPSIKE U CPOKAX OTMEHBI
OpOHHMpOBaHMUS;

- IpeJIebHBIN CPOK MPOKUBAHUS B CPEICTBE PA3MEILEHUS, €CITU TaKOM CPOK YCTAHOBJICH MCIIOHUTENIEM;

- CcBe/IeHHs 00 MHBIX IUIATHBIX yCIyraxX, OKa3bIBAEMbIX B CPEJCTBE pa3MEIICHUS TPETbUMHU JIHIIAMU;
- CBEJICHHSI O BPEMEHH 3ae3/1a B CPE/ICTBO Pa3MEIIEHHUs U BPEMEHH Bble3/1a (pacyeTHOM Jace) u3
CpEICTBa pa3MeIlEHus;
- CBEJICHHUS O MpaBWJIax, MPeyCMOTPEHHBIX MYHKTOM 6 HacTosuwmx [IpaBuin (npu Hamu4un);
- pa3Mep NpeoCTaBIsIEMON 3aKa3unKy (MOTPEOUTENI0) CKUAKH OT LIEHBI pa3MeIleHusI.
2.9. HcnonHutenb ompenenseT MEpedeHb YCIyT, KOTOpble BXOIAT B LeHy Homepa. [lorpeburens o0s3an
OIJIATUTh yKa3aHHYIO VICIIOIHUTENIEM YCIIyTy B OJTHOM 00beMe 10CIIe €€ MPUHATHSL.
2.10. TIlmata 3a mpoxkuBaHWe W yciayrd B OTelle OCYIIECTBISIETCS MO CBOOOIHBIM (IOTOBOPHBIM) IICHAM,
comnacHo yreepxkaeHHoMy Mcnonuurenem IlpeiickypaHTy.
2.11. llenooOpa3oBanue Ha ['ocTuHIMUHBIE HOMepa B OTerne sBseTcs nMHaMUYHbIM. [{eHa Ha pa3menienue B
Otene MOXKET U3MEHATHCS B JIt00oe BpeMs Ha yemoTpenue Mcnonuutens. CTouMocTh HOMepa (GPUKCUPYETCst
npu OpOHUPOBAHMM HOMEpPAa W HE M3MEHsETCs BIUIOTh JO OKOHYaHHUs cpoka npeObiBanus [loTpeburens B
Otene. Orutata NPOU3BOTUTCS B PYOJsX, HATUYHBIMU JCHEKHBIMU CpPEACTBAMH, MyTEeM OE3HAIMYHOTO
NEPEUnCIICHUsI IO JIOTOBOPY OpOHMPOBAaHUS WM C KCIOIB30BAHUEM pPAacUYeTHBIX (OAHKOBCKHX) KapT.
@DucKaIbHBIN Y€K W KBUTAHIMS 00 OIUIaTe BBIJAIOTCS NMPH BHECEHHM HAJIMUYHBIX JACHEKHBIX CPEJCTB B KaccCy
Orens WK MyTEM CIIMCAaHUS IEHEKHBIX CPEACTB ¢ OaHKOBCKOM KapThl [loTpeduTerns. OkoHYaTebHBIN pacdeT
MIPOM3BOIUTCS TIPU 3aCETICHHUH.

[Inara 3a npoxxuBanue B OTesne B3UMAETCSI B COOTBETCTBUU C YCTAHOBJIEHHBIM pacueTHbIM yacoMm 12:00
(Bpemst MmecTHOE).
2.12. Tlpu nmpoxuBaHUU MeHee CyTOK (24 yaca) miaTa B3UMAaeTcsl 32 CYTKH HE3aBUCHMO OT BPEMEHH 3ae3/a U
BBIE3/1A.
2.13. Tlpm pasmemennu [lorpedurens ¢ 00 vacoB 00 MUHYT 10 YCTAaHOBJICHHOTO PacyeTHOTO 4yaca (Bpemst
MECTHOE) TPU HAIWYMK CBOOOIHBIX HOMEPOB U ¢ cornacus [lorpeOuTens B3uMaeTcs 1mjiara 3a paHHUHN 3ae371 B
pa3mepe 50% 0T CTOUMOCTH OTHUX CYTOK MPOKHBAaHUS COITIACHO JEUCTBYIOIIEMY OTKPBITOMY Tapu]y IHS.
2.14. B cnyuae panHero 3ae3na [lorpebuTtens, a Takke B ciayyae 3a1ep>KkH Bble3aa [lorpeduTens miara



(mpojuieHre MPOXKMBAHUS) OIUIaTa MPOU3BOAUTCS M0 TEKyIIeMy Tapu(y B CIeIyIOIIeM MOpsIKe:

- He Oornee 6 yacoB /10 yaca 3ae3/a — [Io4acoBasi OIuIaTa;

- oT 6 1o 12 gacoB 1o 4aca 3ae3zga - 50% oT cTouMOCTH

HoMepa; oT 12 1o 24 yacoB f0 yaca 3ae3ga — 100% ot croumocTu

HOMepa.

2.15. Ilpu nocpoyHOM BbI€3[le M3 HOMEpa BO3BPAT ACHEKHBIX CPEICTB 3a HEUCIOIb30BAHHBIE YaChI
MPOM3BOAUTCS MPH YCIOBUU KOMITEHCAIIMH PAacxoaoB McrmomHuTens.

2.16. B cayuae, ecnu 3aka3zuuk (ITotpebutens) yBemomiseT 00 OTKaze OT IOTOBOpA A0 JIHS 3ae3na, ATEHT
Bo3BpainaeT 3akazuuky ([lorpedurento) miary 3a yciiyru CpefcTBa pa3MeIleHus B IOJTHOM pa3Mepe.

2.17. B cmydae HeCBOEBpEeMEHHOTO yBeIoMJIeHHS 00 OTkaze oT jgoroBopa 3akazuukoMm (IloTpebutenem),
OTI03/1aHUS WM HE 3ae3/1a MOTPeOUTeIIs C Hero WM 3aKa3yhKa B3MMaeTCs IU1aTa 3a HoMep, HO He Ooliee uem 3a
CYTKH.

2.18. Bo3sBpar aeHexHbIX cpencts [loTpeduTernnto mpou3BoaANTCS ATEHTOM CIEeIyIOIIM 00pa3om:

- B cnywae, ecnm omnara ycimyr TpOKMBaHUS TMPOBOAMIIACH NMPHU 3aKa3e IMYTEBKH B TYPUCTHUECKOM
bupme (AreHTOM), BO3BpAT JACHEKHBIX CPEICTB MPOU3BOJAUTCS TOIBKO YKa3aHHBIM Typdupmoii (ATeHTOM).

- B cnyuae, ecnu [Torpeburenem Obliia ocyliecTBIEHa OIIiaTa Oe3HAIMYHBIM CIIOCOOOM OILIaThl, ATEHT
MIPOM3BOIUT BO3BPAT JICHEKHBIX CPEICTB OC3HATMYHBIM ITyTEM.

- OcHoBaHUEM JJIsi BO3BpaTa JIEHEKHBIX CPEICTB sIBIseTcs 3asBiieHHe [loTpeOuTens B MUChMEHHOM
BHJIE O BO3BpaTe paHee OIUIAUEHHBIX YCIYyTr C YKa3aHWEeM NpPUYUHBI BO3Bpara, HAINPaBIEHHOE ATEHTY II0
aJipecy JIEKTPOHHOM MOYTHI.

- [Tpu odopmienun 3asBIeHHS Ha BO3BpAT YCIYT, OIUIAYEHHBIX HAJIMYHBIMH HE B JIEHb UX OIUIATHI, a
TaKXKe IpU oOIulaTe YCIyr Oe3HaIM4YHBIM crocoboM (Oe3HaJMYHBIM TepeBoa, OaHKOBCKas —KapTa,
MHTEPHET-3KBAapUHT) BO3BpAT JAeHEXKHBIX cpencTB [lorpedurento ocymecTsisercst 0e3HaIMuYHbIM CIIOCOOOM B
teueHnu 10 gHEH ¢ MOMEHTa Moy4eHus 3asBieHus [loTpedurens mo GaHKOBCKMM PEKBHU3UTAM yKa3aHHBIM B
JTAHHOM 3asIBJICHUE.

- Ecmn 3a IloTpeburens omary yciayr HpOM3BOAWIO APYroe JMIO, TO B 3asBICHHE Ha BO3BpaT
[Torpeburento HEOOXOMMMO YKa3biBaTh naHHBIC [lomydarens m GaHKOBCKHE PEKBU3UTHI HETIOCPEICTBEHHOTO
[Inarenpouka.

2.19. Ins ocymectsienus Bo3spara [lorpedurens odopmiiser 3asBieHne 0 BO3BpaTe ACHEKHBIX CPEJICTB,
B 00s3aTeIbHOM MOPSJIKE NPUIOKUB K HEMY SK3EMIUISIp YeKa, IMOATBEPIKIAIOIINN OIJIaTy MPOKUBAHHS B
Orene.

2.20. Ilpu npunynutenbHOM BbicesnieHun IloTpeOutens B cBs3u ¢ TpyObIM HapymeHuem [IpaBuin
npoxkuBanus B OTene WM COBEPIICHWEM HENMPaBOMEPHBIX NEHCTBHUI B oTHOmEHUH Apyrux [lorpedureneit
win nepconana OTenst BO3BpaT JEHEKHBIX CPEICTB 332 HEUCIIOJIIB30BAHHBIE YCIYTH OCYIIECTBIISETCS C
Y4eTOM KOMIIEHCAUH pacxonoB Otens.

2.21. TlpenenbHbli CPOK MPOKUBAHHS B OTEJIE COCTABISIET 6 MECALIEB.

2.22. Pasmemenue [lotpeburens B y:xe 3a0pOHUPOBAHHOM HOMEpE /10 BpeMeHU 3ae3za B Otenb, 3a/IepiKKa
[ToTpebuTens mocie pacyeTHOTO Yaca JIOMyCKAETCs 10 COTNIACOBAHHIO C a/IMUHICTPATOPOM Ha PECEIIIIH.

2.23. Jleru B Bo3pacte 10 4-X JieT 0e3 IMpeaoCTaBICHHs JOMOJHUTEIILHOTO MecTa pacroararrcs B Orene
6ecrutatHo. CBhlIe 4-X JIET MPEIOCTABISAETCS OTACIBHOE MECTO, U OIjIaTta OepeTcsi Ha OOIIUX OCHOBAHHUSX.
2.24. B ciyuae, ecau B HOMepe HPOXHUBAET ABOE AeTeid a0 4 net, opopMIIsieTcs OIHO JIOTIOJHUTEIbHOE
MECTO, ¥ orjiara OepeTcs Ha OOIIMX OCHOBAHUSX.

2.25. TlepeBox W3 OJHOrO HOMepa B JPYyrod MOXET IMPOU3BOAUTHCSA IO >kenaHuto [lorpeOutens (mpu
HQJIMYUKA CBOOOTHOTO, HE3a0pOHUPOBAHHOTO HOMEpa) WIM MO MPOM3BOACTBEHHON HEO0OXOANMOCTH,
cnoxusiieiics B Orene. [lepeBoa odopmitsieTcss aIMUHHCTPATOPOM.

2.26. Ilo mpockbe mpoKHMBaKOIIUX, C corlacus McrmomHuTens, AOMycKaeTcsl HaxOoKICHHE MOoCeTUTeNed B
Homepe Ilotpebutens c¢ 07:00 wacoB no 23:00 yacoB MO MNPENBSABICHUIO MOCETUTEISIMH JIOKYMEHTA,
YIOCTOBEPAIOIIETO JIMYHOCTh. B cirydae 3anepxku nocerurens B Homepe [lorpedurens mocie 23:00 wacon



win npurnamenus B Otens 3apeructpupoBannbiM [loTpedurenem nocerutens B HouHoe Bpems (¢ 23:00 yacoB
no 07:00 yacoB) naHHbIE JMIA JODKHBI OBITH OGOpMIIEHBI Ha mojceneHue B Homep Ilorpeburens mo
JOKyMEHTaM, Iepe4yeHb KOTOPbIX coiepkurcs B Mm.m.2.5. — 2.9. nHacrosmux [IpaBun. B ciydae orkasa
MOCETUTENS PEAOCTaBUTh JOKYMEHT, YIIOCTOBEPSIOMNN JIMYHOCTh, OTenb BIpaBe oTKa3arhk [loTpeduTemnto B
MOZICETICHNU. 3a Takoe IIOJCeNICHNEe MOXET B3MMaThCs IUIaTa COMIACHO YyTBEepXKAeHHOMYy B Otene
MPEUCKYpaHTy U ACHCTBYIOIIEMY Ha JIaTy MOJCEICHHS Tapudy.

2.27. VicnomHuTeNbh HE HECET OTBETCTBEHHOCTH 32 JielcTBHS noceTuteiel [Torpedurens.

2.28. Jlumna, mocenstommecs B OTenb, SBISIIOTCA CyOhEKTaMH TEPCOHANBHBIX JAaHHBIX. YKa3aHHbBIC JUIIA,
MPEIOCTaBIIsisl CBOM TEPCOHANBHBIC JaHHBIC, MOATBEPXAAIOT WX JOCTOBEPHOCTh. B CBs3W ¢ TeMm, 4TO
nepcoHanbHbIe HaHHble [loTpeduTeneit HeoOXOAMMBI B IENSIX HAUICKAIIETO OKa3aHUS TOCTHHUYHBIX YCIIYT, &
TaKXke, B IENAX OCYIIECTBICHHS perucTpaunoHHoro ydéra, I[lorpebutens, mocemnstomelics B Otens,
MOANUCHIBAsT PerucTpanioHHyIo KapTy, MOATBEPKIAET, YTO mpenoctasisier OTento mpaBo 0e3 yBeIOMIICHHUS
YIOJHOMOYEHHOI'O OpraHa IO 3allluTe MpaB CyOBEKTOB MEPCOHAIbHBIX AAHHBIX U 0€3 0co0Oro cormacus
[Torpeburenst ocymecTBasiTs 00paboTKy ero IlepcoHalbHBIX TaHHBIX, K KOTOPBIM OTHOCHUTCS: (haMUIHs uMs,
OTYECTBO, T0JI, TPAXJIAHCTBO, J1aTa U MECTO POXKJICHUS, aJ[peC MECTa JKUTEIbCTBA/PETUCTPALINN, KOHTAKTHBIE
TeneOHbI, aJpec AIEKTPOHHON MOYTH, PEKBH3UTHl OCHOBHOTO JIOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH
[Torpeburens, cBeeHHs O JaTe BHIAAYM YKa3aHHOTO JTOKYMEHTA U BBIIABIIEM €r0 OpraHe.

[lepconanbHble AaHHBIE JUI, TOcensomuxcs B OTenb, XpaHATCA Ha OyMaXKHBIX W OJIEKTPOHHBIX
HOCUTENISIX, U HUX COXpaHHOCTh oOecrneunBaercst OrteneM. OTenp BIpaBe OCYHIIECTBISATh O00PaOOTKY
NEePCOHANBHBIX MaHHBIX [loTpeOuTens, B TeUeHHE MATH JIET C JaThl 3aKIIOUCHHS JOrOBOPA Ha MPEJOCTABICHUE
TocTHHUYHBIX yciayr (B MOCHEIyIONmEeM YKa3aHHas WHQopManus yHuutoxaercss Otenem, nuOO CyOBEKT
NEPCOHAIBHBIX JAaHHBIX JaeT HOBOE corlacue Ha o00paboTKy mepcoHalbHbIX AaHHbIX). K oOpaborke
MEPCOHANBHBIX JaHHBIX JIUL, ocensomuxcs B OTesb, OTHOCATCS AeUCTBUS (ONepalnn), BKIOYaroume coop,
CHUCTEMAaTHU3alMI0, HAKOIUIEHUE, XpaHEHUe, yTOuHeHue (OOHOBIEHHE, W3MEHEHHUE), MCIOIb30BAHUE B LIEJISIX
PETUCTPAIIMOHHOTO Y4€Ta, pacrnpocTpaHeHne (B TOM dYHCIE Tepefady) IO 3arpocy MpaBOOXPAaHUTEIbHBIX,
HAJIOTOBBIX W CYIEOHBIX OPTaHOB, JIFOOBIX aJIBOKaTOB, a TaKXKe padoTomaresieil 3Toro Jinia, o0e3TUIYnBaHue,
OJIOKMpOBaHKE, YHUUTOXKEHHE ITHX MEPCOHAIBHBIX JAHHBIX.

2.29. B mnomemeHusax, NpeAHA3HAYCHHBIX JUISI MPEAOCTAaBICHHS JKUIMIIHBIX YCIYT, TOCTUHHYHBIX YCIYT,
YCIyr MO BPEMEHHOMY pa3MEIICHUI0 U (MJIM) 00EeCIEYeHUI0 BPEMEHHOTO MPOXXMBAHUS YCTAHABINBACTCS
3amper KypeHus Tabaka. Ha teppuropusx M B TOMENICHHSX, NpPEAHA3HAYCHHBIX IS TPEIOCTABICHHS
KWIHITHBIX  YCIIYT, TOCTHHMYHBIX YCIYT, yCIyr TIO BpPEMEHHOMY pa3MEUIeHHIO U (Wiu) O00eCTeYeHHIO
BPEMEHHOTO MPOKUBAHUSA, OBITOBBIX YCIIYT 3allpeIacTCsl PO3HUYHAS TOPTOBIs TaOauHOM MpoayKiuei. Takum
oOpa3oM, KypeHHe U mpoaaxa TalOauyHbIX u3Aenuil Ha Tepputopun Otens 3ampemieHa. Homepa mns
NPOXKUBAHUS M OAJIKOHBI B HUX OOBSIBICHBI HEKYpSIIEeH 30HOH. OTBeIeHBI ClIeUaIbHBIE MECTa JIJISl KyPEHHUsI.
2.30. [Ilorpeburenu, npoxkupatomue B OTene, UMEIOT MPAaBO HA BHEOUEPEAHOE 0OCITy)KUBAaHHE B PECTOpPaHAX
Oremns.
2.31. Bce 3apeructpupoBanHbie B Otene IloTpebutenu MOTyT BOCHOJB30BATHCA — CIEAYIOUIMMHU
OecCIIaTHBIMU JTOTIOJTHUTEIBHBIMH YCITyTaMHU:
- moceneHne 0acceifHa B TeUeHUE BCETO CPOKa MPOKUBAHUS;
- IOJIb30BaHKE OECIPOBOIHBIM HHTEPHETOM CO CKOpPOCThIO He Oonee 3 Mb;
2.32. HWcnonnutenp obecneunBaeT mpoxuBatomuM [loTpeburensM ciexyromue BHUIBI yCcayr 0Oe3
JIOTIOJIHUTENIBHOM IJIaThI:

- BBI30B CKOPOI ITOMOIIIH;

- IOCTYI ¥ BO3MOKHOCTb I10JIb30BAHUS allTEUKOM JIsl OKa3aHUs IEPBOM MOMOIIY;

- IOCTaBKa B HOMEP KOPPECIOHACHIINHU, aIpECOBAHHOMN MOTPEOUTENIO, IO €€ MOIYUESHUU;

- moOy/IKa K Onpe/ieIeHHOMY BPEMEHH;

- TIOJIb30BaHUE TOHOMETPOM;



- UHBI€ YCIIyTH, YKa3aHHbIE B YBEIOMJICHUU O MOATBEPKACHUN OPOHUPOBAHMUS.

2.33. Hcnomautenp okas3piBaeT lloTpeOWTENtO MOMOTHHUTENIbHBIC IUIATHBIC YCIYTH IO €r0 JKEIaHHWI0 B
COOTBETCTBHH C TICPEYHEM YCIYT U JICHCTBYIONIUM MPEHCKYPAaHTOM HA HUX.

2.34. Hcnonaurtenb He BrpaBe 0e3 coriacus IlorpeOutenst oka3piBaTh JAOMOJHUTEIbHBIC IUIATHBIC YCIYTH.
[TorpeOuTens BIpaBe OTKa3aTbCs OT OIUIATHI HE3aKa3aHHBIX YCIIYI, a €CJIM OHU YK€ OIUIaueHbI - TpeOOBaTh
BO3Bpara paHee BHECCHHOW CYMMBI. 3ampeiaercs oOyClIaBIMBaTh OKa3aHUE OJHUX YCIYT 00S3aTeIbHBIM
MPEIOCTABICHUEM JIPYTHX YCIYT.

2.35. Bo3sBpar AcHEXKHBIX CPEICTB 3a MPUOOPETCHHBIE YKCKYPCHOHHBIE OWJeThl mpu oTkase [lorpedutens
OT yCIyru ocymecTrisiercs, ecnu [lorpeburens coobmmn o6 oTkasze 3a 24 vaca 0 MOMEHTa OKa3aHUS
ycinyru. Bo Bcex apyrux ciydasix, JIE€HEKHBIE CPEICTBAa BO3BPAIIAIOTCS C YYETOM KOMIICHCAIIUH PAcXoI0B
Hcnonnurens.

3. YCJI0OBUSA BPOHUPOBAHUA
3.1.  Ilpm cormacuu [lorpebutens c neiictByromumu [IpaBunamMu nMpoXKUBaHUS M MPEIOCTABICHUS YCIYT,
ATEHT UMeeT MpaBo MOATBEPANUTH JHOO0 OTKa3aTh B YIOBISTBOPEHUH 3aBKH HA OPOHMPOBAaHUE, TOCTYMUBIICH
ot IlorpeOuTesns, nocpeacTBOM Teae(OHHOM CBS3H, JMEKTPOHHOM MOYTHI UM Ha caiiTe AreHTa, O3BOJISIOLIeH
JIOCTOBEPHO YCTAaHOBHTD, UTO 3asiBKa UCXOAUT oT [loTpedurens.
3.2.  bponupoBanue HoMepa B OTese OCyIIECTBISETCS ITyTEM HANPABJICHUS 3asBKU B OT/E]I OPOHUPOBAHUS
VcrionHuTens nocpeacTBOM TeaeOHHOMN CBS3H, HIEKTPOHHON MOYTHI WIIM Ha caiiTe AreHTa:
Ten.: +7 (861) 206-29-10
e-mail: zakaz(@grace-ecovillage.ru
caiT: grace-hotels.ru/about-grace-eco-village.ru
3.3.  DBponupoBanme Ha cpok Oomee 21 (aBagmarM OAHOrO) KaJICHAAPHOTO JHS OCYIISCTBISETCS Ha
yCIoBUSIX TpeaBapurenbHoi orutatel IlorpeOutenem (3akazumkom) 20 (aBaaumatd) % OT CTOMMOCTH
MPOXKUBAHUS 32 BECh 3a0pOHUPOBAaHHBIN EPUO/I.
3.4. JloOble M3MEHEHUs JAaT NpPOXKMBaHUS (JaTa 3ae3da, Jara Bble3/la, NEpeHOC CpPOKa IMPOKUBAHMS)
[Torpeburens MOXKET POU3BOUTH HE TIO3/IHEE, YeM 3a 7 KaJCHIAPHBIX JTHEH IO JaThl 3ae3/a.
3.5. B cmyuae ortkaza IlorpeOutens or OpOHHMpPOBaHMS HOMEpAa W HANpABICHHUS COOTBETCTBYIOIIETO
NUCbMEHHOTO YBEIOMJICHHS 00 OTKa3e Ha DJJIEKTPOHHYIO IouTy AreHTa 10 AHSA 3ae3na, IpeoruiaTa
[Torpeburento BO3BpamaeTcs B MOJHOM O0BbEMeE.
3.6. B cnmyuae HECBOEBPEMEHHOTO YBeAOMJICHHs 00 OTKa3e oT goroBopa 3akazuumkoM (Ilorpeburenem),
OTI03/1aHUs WM He3ae3la MOTPeOUTEeNs C HEero WM ¢ 3aKa3dyrKa B3MMAaeTCs IuiaTa 3a HOMep, HO He Ooliee uem
3a CyTKH.
3.7. B cnyuae, eciu [lorpeburens He mpuObLT B rocTeBoit oM 10 12:00 yacoB qHS, CISIYIOMIETO 33 JHEM
3aIJIaHMPOBAHHOTO 3a€3/1a, ATEHT BIpaBe OTMEHUTH OPOHUPOBAHUE.
3.8. Ecmm Ilorpeburenn, He cMmor 3acenuThcs B OTenb B pe3yabrare JCUCTBUN HEOINPENETMMOMN CHIIBI
TaKuX, KakK:
- CMEpTh, BHE3aITHOE paccTpOMcTBO 310poBbsi [loTpeburens, ero cympyru WiIM JIPYrHX OJU3KHX
POJICTBEHHHKOB;
- moBpexaeHne uMmyiectna [lorpedurens ot moxkapa u Apyrux OenCTBUM;
- cyneOHOe pa3douparensCTBO, B KOTOpoM [loTpeOuTens mpruHUMaeT ydacTHe Mo PEeIIeHUIo Cyia U He
MOXET BBIEXaTh 3a MPEJIEIbI CBOETO MECTA MTPOXKUBAHHUS;
- (dopc-MakOpHBIE 00CTOATENBCTBA (ctuxuiiHple  OexcTBUS, SMHUJIEMHH, KapaHTHH,
IUIOXHE METEOYCIIOBU);
- OTMEHa aBuapeiica, moesaa, peiicoBoro aprodyca, He 1o sune [lorpedurens, U OH MpeaOCTaBII
NUCbMEHHBIE TOMY JJOKa3aTeNbCTBA IUIaTa 32 HOMep, HO He OoJiee YeM 3a CyTKH HE B3UMAaeTcsl.
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4. ITIPABA U OBSAI3AHHOCTHU CTOPOH

4.1. Oo6s3annoctu IoTpedurtens:
4.1.1 O0ecrieunBaTh COXPAHHOCTH KHJIBIX OMEIICHHUN, OEPEKHO OTHOCUTHCS K UMYIIEcTBY VcnonHuTens,
noMenieHusiM OTesi, CAHUTapHO-TEXHIYECKOMY H HHOMY 00OPYIOBaHHIO.
3aKkpbIBaTh MPHU BBIXOJE W3 HOMEpPA BOAOIPOBOIHBIE KpaHbI, OKHA, BBIKJIIOYATh OCBEIEHHE, TEIEBU30D,
KOHJIUIIMOHEP, YTIOT, YaHUK U UHBIE 3IEKTPONPUOOPHI.
4.1.2. CoOnronath ycTaHOBIEHHBIH B OTene MOPSIAOK NPOKMBaHUS, COOMIONATh TUIIMHY M CAaHUTApPHBIH
MOPSZIOK B HOMEPE M Ha TEPPUTOPHSIX OOIIETO MOTH30BAHMS.
4.1.3. Cobmiomare TummHy B HOoMepax ¢ 23:00 wacoB mo 07:00 wacoB. B cnmydae HapyiieHuss JaHHOTO
npaBuiia NpoxuBaHus, McnonHurens BpaBe B OTHOCTOPOHHEM MOPSJIKE NIPEKPATUTh OKa3aHUE TOCTUHUYHBIX
ycIIyT U BeicenuTh [loTpebutens.
4.1.4. Tlonp3oBaTbecs TENEBU30PAMHU, PAAMONPUEMHUKAMU, MAarHUTOGOHAMHU U IPYTHUMHU T'POMKOTOBOPSIIUMU
YCTPOMCTBAMHU JIMIIb MIPH YCJIOBUU YCTAHOBIIEHUS YPOBHS TPOMKOCTH B TpefesiaX, HE MEMAIONINX IPYyTUM
OTIBIXAIOIINM; yBaKaTh TpaBa Apyrux [loTpebureneii Ha oTneiX. B ciydae HapylIeHHs MTaHHOTO MpaBUIIA,
HcnonHuTens mMeeT mpaBo oTka3ath [1oTpeOuTeIto B JabHEHUIIIEM ITPOKUBAHHH.
4.1.5. Crporo cobmonare Hactosue IlpaBuna, [IpaBuna noxxapHoit 6ezonacHocty, [IpaBuiia nonb3oBaHus
ANIEKTPOOBITOBBIMU IPUOOpPaMH.
4.1.6. BosmectuTh ymuiep0 B CiydasX yTpaThl, MOBPEKIACHHUS WX MOpYHd uMyrnecTBa OTemnsi, COTPYIHUKOB
Ortensa umn npyrux [lorpebureneii. Pasmep ymepba onpenensercs mo neHam coracHo «lIpefickypanTty Ha
MopYy UMYIIECTBa», YTBEpKIAeHHOMY VcnomHuTenem.
4.1.7. He nomyckarb B XWIbIX MOMEIIEHUSAX M B MeCTax OOIIErO IMOJIb30BaHUS KOHIEHTPALUU JIbIMA,
MIPUBOASIIEH K CpadaThIBAaHUIO IMOKaPHON CUTHATU3ALUH.
4.1.8. Ob6ecreunTh AOCTYI B 3aHUMAEMOE )KMUJI0€ TIOMENEHUE PAOOTHUKOB HKCIUTYyaTallMOHHBIX OpraHU3aluil
U npexacraButened McenonHurens g 0CMOTpa TEXHUYECKOTO M CAHUTAPHOIO COCTOSHUS XKHUJIOTO TOMELIEHMS,
CaHUTApPHO-TEXHUYECKOTO W HMHOTO OOOpYIOBaHUS, HAXOAALIETOCS B HEM, a TaKXkKe JJs BBIIOJHEHHS
HEOOXOAMMBIX PEMOHTHBIX U MPO(PUIAKTHUIECKUX PAOOT.
4.1.9. bepexxHO OTHOCHTBCA K OObEKTaM OJaroycTpoWCTBA W 3€JIEHBIM HACAXKACHUAM, COOIIONAThH
CaHUTAPHBIN MOPSAOK Ha TeppuTopuu OTens.
4.1.10. HecTn OTBETCTBEHHOCTb 32 JICUCTBUS MPUITIAMIEHHBIX K cebe B HoMep noceTuteneil. CBoeBpeMeHHO 1
B MTOJTHOM 00beMe OIIaunBaTh BCE OKa3aHHBIE YCIIyTH TIO YTBEPKIAECHHOMY
HcnonHurenem npercKypaHTy.
4.2. IIpasa IloTpedures:
4.2.1. TlorpeOutens, mpu 0OHAPYKEHUH HEJTOCTATKOB OKa3aHHOW YCIyTH BIIPaBe 10 CBOEMY BBIOOPY
TpeOOoBaTh:
- 0€3B0O3ME3/IHOTO YCTPAaHEHHUsI HEJJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBILICHUS IICHBI 32 OKA3aHHYIO YCIYTY.
4.2.2. Tlorpeburenn, BlipaBe TpeOOBATh KOMIIEHCALIMU 32 HEJOCTATKH OKa3aHHOW yCIIyTH COpa3MEPHO
BUAY U 00bEMY IIPEOCTaBIEHHOHN YCIIyTH.

[TorpebuTens HampaBiseT CBOM TPeOOBAHMS U PETEH3UU 110 OKAa3aHUIO TOCTUHUYHBIX YCIYT Ha
ANEKTPOHHYIO MOUYTY ATEHTA.
4.3. Ob6s3anHocTn Ucnosinuresis:
4.3.1. ObecnieunBath 3asBIECHHOE Kau€CTBO MPEI0CTABISIEMbIX YCIIYT.
4.3.2. IlpenocraBnsTh MONHYI HHPOpPMaLKIO 00 OKa3bIBAEMBIX yciyrax, ¢opmMe U MOPSAIKE MX OIUIATHI,
pa3merarh nHGopmanuto B Homepe B «Ilanke ['octa», mubo B ciryxOe nmpuema u pasmenienust  Mcnonaurens.
4.3.3 TlpenocraBnsaTh 1mo nepsomy TpebdoBanuio Ilorpedurens «KHUTY OT3BIBOB U MPEAJIOKEHUID, KOTOpas
HAXOJUTCS B CIy»k0e mpueMa u pazmenienus OTens.
4.3.4. HezaMemmMTENBHO paccMaTpuBarh TpeOoBaHus 1 xano0sl [loTpeduTenel, HarpaBieHHBIC



Ucnonuurento ATreHTOM.

4.4, IllpaBa Ucnoanurens:

4.4.1. HcnonHHTETh OCTABISICT 32 COOOH MpaBO MOCEIICHUs HoMepa 0e3 cortacoBanus ¢ [loTpeduTeneM mis
MPEIOCTABICHUST HEOOXOJMMOI0 TOCTEBOTO CepBHCa: YOOpKa HOMepa, OOHOBJICHHE MHHHU-0apa W YalHBIX
MIPUHANIEKHOCTEHW, TOCTaBKa KOPPECHOHACHIIMM UM 3aKa30B W3 MPAvYE€UHOM, a TaKKe B CiIydae 3aJIbIMJIICHUS,
nokapa, 3aTOIJICHHs, a Takxke B ciydae Hapymienus llorpeOutenem nHactosummx I[lpaBun mpoxkuBaHus,
0OIIECTBEHHOTO MOPSIIKA, IOPSAKA MTOJIb30BaHUSI OBITOBBIMH MTPHUOOPAMHU.

4.4.2. VicnonHuTenb BIpPaBe pPacTOPrHYTHh JOTOBOP HA OKa3aHWE TOCTUHUYHBIX YCIYyT B OJHOCTOPOHHEM
MOpsiIKe JTUO0 OTKa3aTh B MPOJUICHUM CPOKa MPOKWBAHUS W JalibHeWeM OpOHUpOBaHUA HOMEPOB B OTene B
CJIEYIONIUX CITyqasiX:

- B ciyvae Hapymienus [loTpebuteneM mopsijika MpoKUBaHMS;

- HECBOEBPEMEHHOM OIIaThl yCIIYT;

- npuunHeHus [lorpedurenem marepuanbpHOTO yiiepoa McnomHurento;

- MpeabIBICHUS HEOOOCHOBAaHHBIX TPeOOBaHUI B OTHOIICHHH KadyecTBa OKa3bIBaeMbIX McmomHuTENeM
YCIyT, TPOTUBOPEUAIUX CTaHJapTaM U npaBuiaMm McrionHuTeNs;

- aMOpaJIbHOTO TIOBEICHHSI, KOTOPOE MPOTUBOPEUYUT OOIIETPUHSATHIM IMPEICTABICHUAM O PasyMHOM U
JIOCTOMHOM TIOBEJCHHWH, KaK: HACHWINE, OCKOpOJICHUE, XYJIUTAHCTBO, YPE3MEPHOE YIOTPEOJICHHE CIUPTHBIX
HAIKUTKOB, TPYOOCTh ¥ HEYBa)KCHHE IO OTHOIICHUIO K COTPYIHHKAM OTels, ApyruM [loTpedurensmM u MHBIM
JUIaM, HEIOCTOMHOE TMOBEeHNE B MECTax OOIIEro Mojab30BaHus U Jp.

5. B OTEJIE 3AIIPEIHAETCA:
5.1.  Haxoxnenue B HOMepe mocTopoHHUX juil (rocteit [lorpedurens) ¢ 23:00 wacoB g0 7:00 wacoB B
TEUYEHUE CYTOK MPOKUBAHMS.
5.2. TlepenaBaTh NOCTOPOHHUM, HE TPOKHUBAOLIMM B OTeNe JIMlaM, MAarHUTHYIO KapTy-KJIt04 OT HOMEpa.
5.3.  CoxepxaTb B KWIBIX IIOMELIEHUAX U Ha TeppuTopuu OTens cobak 1 KOIIEK, a TAKXKe MHBIX KUBOTHBIX
0e3 yBeqoMIIeHUs U pa3perieHust VicnomauTens.
54. XpaHuTb B HOMEpE TIPOMO3JIKHE BEUIM, JIEIKOBOCIUIAMEHSIOUINECS, B3pbIBUAThIE, TOKCHYHBIC
MaTepHuallbl, OpyXkHe, MUPOTEXHUYECKHUE, TOPIOUe-CMa30YHbIE MaTepualbl, a TAK)XKE BEIIECTBA, 3arPsA3HAIONINE
OKPY>KaIOILYIO Cpey.

5.5.  llotpeburenp uMeeT NPaBO MPOHOCUTH OpPYKHE TOJBKO TPH HCIOIHEHHH UM CIyXEOHBIX
00513aHHOCTEM, C OTMETKON B KOMaHIMPOBOYHOM yIOCTOBEPEHUH.
5.6.  Tlomb3oBaThCsi HArpeBaTEIbHBIMU IPUOOPAMHU, 32 UCKITIOUYEHHEM MTPUOOPOB, YCTAHOBJICHHBIX B HOMEpE.

5.7. IlepecraBnsTh U nepenBuratb Mebens 0e3 cornacoBanud ¢ Mcnonaurenem.

5.8. Kyputs Ha Bceit Tepputopun OTens, KpoMe CHelManbHO OTBEACHHBIX JIJISl TOTO MECT.

5.9. Xpanute Ha Tepputopun OtTens, a Takke MNPUHUMATh, HaxoAsICh Ha TeppuTopuu Orens,
TICHX0-aKTUBHBIE BEIIECTBA, HAXOIUTHCS B COCTOSHUH AJKOTOJIBHOTO MIIM HAPKOTHYECKOTO OTIbSHEHHUS.

5.10. Hapymarp nokoii npoxkuatoux B Otene rpaxaat B nepuop ¢ 23:00 yacos g0 7:00 yacos. B gannbIit
nepuon [lorpebutenu 00s3aHbI COOMIOAATH PEKUM THUIITHHBI.

6. OTBETCTBEHHOCTbDb

6.1. CTOpOHI)I HECYT OTBCTCTBCHHOCTbL 34 HCUCIIOJIHCHUC WM HCHAJICKAIICC MCIOJHCHHUEC CBOUX
00513aTEILCTB B COOTBETCTBHU C 3aKOHOAAaTCJIbCTBOM PCCHy6J'II/IKI/I AoOxasusi.
6.2. HcrnonHuten, HE HECET OTBETCTBEHHOCTH 3a HapyliCeHUus B pa60Te TOpOACKUX KOMMYHI/IKaI_II/Iﬁ

(OTKJIFOUEHHE ANEKTPUIECTBA, BOIONPOBO/A, OTOIIJICHUS | IIpoUee).

6.3. B cmyuae ytparsl wiu nopexaenus umymectsa Otens, [lotpeburens Bo3MeraeT ymepd B pazmepe
PBIHOYHOM CTOMMOCTH YTPa4€HHOTO WM TMOBPEXKIEHHOTO MMYIIECTBA Ha JaTy NPUYMHEHHS yuiepoa, a TaKkxke
HECET MAaTEpHAIIbHYI0O OTBETCTBEHHOCTh 3a HApyIICHHs, NPUYMHEHHBbIE NPUITIAIICHHBIMA WM JIMLAMH,
cornacHo «IIpelickypanty Ha nopuy umymectsa ([Ipunoxxenune Ne7 k Hactosum [IpaBunam) u



pacnonoxxeHHoMy B HoMepax Otersi, Ha BO3MEILEHUE MaTepUaIbHOro yiepoa.

6.4. HcmomHuTenb HE HECET OTBETCTBEHHOCTH 32 HE BBEpEeHHbIC paboTHMKam Otenst Bemy (BKITIOYAS
[ICHHbIEC BEIIH), a TAK)Ke 32 BEIIHM, OCTABJICHHbIE 0e3 MPUCMOTpPa B OOIIECTBEHHBIX MoMenieHusax OTens nim
WHBIX MIOMEIEHUAX, HE IPEAYCMOTPEHHBIX ISl XpaHEHUSI.

6.5.  HMcnonHuTenb He HECET OTBETCTBEHHOCTH 3a YTPATy JIEHET, MHbIX LIEHHOCTEH, IIEHHbIX Oymar u Ipyrux
nparoueHHbix Bemed [lorpeburtens, He mnpuHATBIX OTeneM Ha XpaHeHHE JUOO HE IOMEIIEHHBIX
[Torpeburenem B npenocTaBieHHbI eMy OTeleM WHINBUAYAIbHbIN ceiid.

7. JOINOJITHUTEJIBHAA UHO®OPMALIUA OB YCJIOBUAX ITPOKUBAHUSA
7.1.  Ilpm orcyrctBuu Ilorpeburens mo MecTy mpokuBaHus Oosee 2 -X 4acoB (COIIACHO €ro pacyeTHOTro
yaca) Oe3 omyarbl NpoKHWBaHUs, VICIIOMTHUTENh CO37aeT KOMHCCHIO, NMPOW3BOIUT OMUCH HAXONAIIETOCS B
HoMepe umyniecTBa [lorpeburens, s nepeaadn Ha OTBETCTBEHHOE XpaHEHUE B KaMepe XpaHEHHs! 3a0bIThIX
Beuleid OTenst, ¢ MOCHENYIOIIMM OCBOOOXKIEHHEM HoMepa. MarepuasibHble LEHHOCTH B BHUJAE JCHEKHBIX
CPEICTB, APArollCHHBIX METAJJIOB, IICHHBIX JOKYMCHTOB ITOMEIIAIOTCS Ha XpaHeHue B ceid McmomauTens mox
€r0 OTBETCTBCHHOCTD.
7.2. Ilopsnok u mpaBuiia XpaHEHHS 3a0BITHIX BEIICH HAXOMUTCS B CITY>KO€ ITpHeMa U pa3MeICHHS.
7.3. B cnydae oOHapyxeHUs 3a0BITBIX Bellel McromHuTeh HEMEJICHHO YBEIOMIISIET 00 3TOM Biajeiibiia
BeIe, ecin Biajenel u3BecteH. McnomHurens XpaHut 3a0biTyo [loTpeOuTeneM Bemib B TeUeHUE 3 MECSIIEB.
IlenHble Bemr, KPyIMHBIE CyMMBI JIeHeT XpaHsTcs 10 | roma cormmacHo «IlomokeHuIo 0 3a0BITHIX U HAMIEHHBIX
BEIIax».

7.4. B cnyuyae BO3HUKHOBEHHUS 3ano0 co cropoHbl [lorpeburtens, WcnomHuTens npuHUMAeT BcCe
BO3MOYKHBIE MEPHI JUIsl YPETYITHPOBAHUS KOH(PIUKTA, MPETyCMOTPEHHBIE 3aKOHOATEIHCTBOM.
7.5.  lloTpeburenb MPUHUMAET K CBEIACHUIO M HE BO3PAKAaeT MPOTUB (aKTa UCTIOIB30BAHUS B TIOMEIICHUSAX

Orensa (3a UCKITIOYEHHEM HOMEPOB M TYaJIETHBIX KaOWH) CHCTEM BHICOHAOIOACHHUS B IENSIX O€30MacCHOCTH
[Torpebureneii, corpynaukoB Otenst n uMmyinecTsa McnonHurens.

7.6. B nensx obGecneueHrus WHGOOPMHPOBAHHOCTH IMOTEHIMAILHBIX [loTpebuteneld — TpeThbUX JHI] 00
ycayrax Otens, NOCIeTHHH OCTaBiIseT 3a COOOH MpaBO IO OCYIIECTBIEHHIO KPYIIOCYTOYHOTO
BHJICOHAOIONEHUSI B pEXHMME OHJIAWH W/WIM BHUJACO-3allHICH B MecCTax oOmero moip3oBanus (OacceiiH,
pecropaH W T.J.), uzoOpakenue I[lorpeOutens, MolxydeHHOE MpPHU BHICOCHEMKE, HE SIBISIETCS OCHOBHBIM
00BEKTOM HCITOJIH30BAHUSL.

7.7. BuneoHnabimoieHue MOXKET OCYIIECTBIIATHCS B KaU€CTBE KOHTPOJISI MPEIOCTABISIEMbIX YCIYT.

7.8.  BumeoHaOmoneHHEe MOXET OCYIIECTBIATHCS CKPBITHIM U OTKPBITBIM CIIOCOOaMH, C TIOMOIIBIO JIFOOBIX
TEXHUYECKUX CPENICTB, MpuHaAnexamux VcnomHurento.
7.9. Ilpum paccmorpenuu mnpetensuil Ilorpeburtens, VcnomHuTens BHpaBe HCIOIB30BATh PE3YIBTATHI

BUICOHAOIIOIEHHSI B KAUECTBE JJOKA3aTeNbCTB, IPU Pa3pELICHUH JIFOOBIX CIIOPOB.

7.10. Hcnonbp30BaTh yKa3aHHbIE Pe3ylbTaThl BuieoHaOmtoneHus VcnomHurens BrnpaBe 0e3 yBEAOMIICHUS U
MOJTY4eHHUs TPEIBAPUTEIIFHOTO COIIacHsi co cTopoHbl [loTpeOuTens M ero mpeacraBUTeNe, B TOM YUCIE B
PEKIaMHBIX LENSIX.

7.11.  TlommuceiBas Peructpammonnyto xapty ITocts (Ilorpeburens), IlorpeOutens, BKiIOuas €ro
IIPEICTaBUTENICH U COBMECTHO NPOXKMBAIOIIMX C HUM B HOMEpE JIMI, YKa3aHHbIX B PerucrpanuonHoi kapre
TocTs, cornamaeTcs ¢ yciaoBusiMHU JaHHOTo nyHKTa. [Ipu aTom [ToTpedurens, ero mpeacTaBuTeT 1 COBMECTHO
NPOKUBAIOIIME C HUM B HOMEpE JIMIa 3apaHee OTKAa3bIBAIOTCS OT MPEAbSBICHUS JIOOBIX MPETEH3UH K
HcnonHutento, B KOTOPbIX caM (DakT OCYLIECTBICHUS BMJCOHAOMIONEHUS U €ro pe3yiabTarsl OyayT
paccMaTpuBaThCsl B KaueCTBE BMEIIATENLCTBA B YAaCTHYIO JKU3Hb JIIOOBIX JIMI, JHMOO B KauecTBe
pacIpoOCTpaHEHUs CBEIEHUH, TOPOYAIINX YECTh U JJOCTOMHCTBO I'PaX/1aH U JI€JIOBYIO PEIYTALNIO IPaX/IaH.
7.12.  Pe3ynbTarhl BHACOHAOMIONCHHUSI MOTYT OBITH MpenocTaBieHbl OTeneM B JII0ObIe TOCYIapCTBEHHBIE, B
TOM YHCIIE NPABOOXPAHUTENBHBIE M KOHTPOJIUPYIOIIME OPraHU3aIlMM 10 UX 3ampocy, 0e3 yBEeAOMIICHHS U
MOJTYYEHHUS] TPEIBAPUTEIIFHOTO COMIacusi co cTopoHbl [loTpebutens, ero mperncraBuTeNeld W COBMECTHO
MPOXKUBAIOIIUX ¢ HUM B HOMEPE JIULL.
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7.13.  HcnomHuTellb UMEET MPaBO 3aNPeTUTh (POTO- U BUIEOCHEMKY C HCIIOIb30BaHUEM MPO(ECCHOHATBHOTO
¢doto u BuAeo 00OpyrOBaHUS Ha TeppuTopuu U BOKpyr Orensd B cilydae, eciaM JaHHas CbheMKa He Oblia
comacoBaHa ¢ McnonHureneM 3apaHee.

7.14. B cayuasx, He MNOpPeayCMOTPEHHBIX HACTOSIMIMMHU TmpaBunamu, HWcmomautens u Ilorpebutens
PYKOBOJCTBYIOTCS ICHCTBYIOILUM 3aKOHOATENbCTBOM PecyOnuku AbGxasust.

7.15.  TlocraBuB noanuck B Peructparuonnoit kapre ['octs, [lorpeOutens noaTBepkaeT, 4To 03HAKOMUIICS
¢ [IpaBunamu npoxuBaHus U npenocTasiaeHus yeiayr B Orene, a Takxke:

- ¢ [IpaBunamu 6ponnpoBanus HomepoB (IIpunoxenne Ne 1);

- ¢ [IpaBuiiamu oBeieHNs IPY BOSHUKHOBEHUH upe3BblYaiiHbIX cutyauuit (IIpunoxenue Ne 2);

- ¢ [IpaBuiiamu noxapHoi 6ezonacHoctu aist npoxkupatomux (IIpunoxenne Ne 3);

- ¢ [IpaBunamu moap30BaHUS AEKTPOIPUOOPAMH [T POXKUBAIOIINX B

Orene (Ilpunoxenue Ne 4);

- ¢ IIpaBunamu mocenienus 6acceiina s nmpoxusaromux (IIpunoxenue Ne 5);

- ¢ [Ipeiickypantom Ha mopuy umymectsa (IIpunoxenue Ne 6);

- ¢ [lopsiakom u npaBmiiaMu XpaHeHust 3a0bIThIX Beulel ([Tpunoxenue Ne 7);

- o ceenenus [lorpeburens noBeaena nHGopManys o IpeaoCTaBICHHH OECIUIaTHOTO
uHTepHeT-nonkroueHus yepe3s WI-FI co ckopoctsio He 60see 3 Mb.

8. BAKVIIOYUTEJIBHBIE ITOJIOXKEHU A

8.1.  Hacrosmue IlpaBuna oOs3atensHbl a5 coOmonaenus Bcemu [lorpedurensimu yenyr Mcenonaurens u
noceturenasimu Ores.
8.2.  IlocraBuB moanuce B Perucrpanumonnoit xapre locts, npu 3acenenun B Otenb, [loTpebutens

ABTOMATWYECKU COTVIAMAETCs Ha 00pabOTKY ero MepCOHANIBHBIX JaHHBIX U JAHHBIX COBMECTHO TPOYKUBAIOIIIIX
C HMM JIM1I, yKa3aHHBIX B Peructpannonnoi kapre l'octs.

8.3.  Bama nmoamuck B Peructparnuonnoit kapre locts, npu 3acenenuu B OTenb, 03HAYaeT O3HAKOMJICHUE U
MOJTHOE TOHMMAaHME BCeX YCloBUM Hactosmmx I[IpaBunm u comracue ¢ HUMH, BKIKOYas IOJHYIO
OTBETCTBEHHOCTH 32 UX HapylIeHHE, B COOTBETCTBUU ¢ HacTosuumu [IpaBunamu.
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